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Abstract

The study aims to identify the nature of the relationship between the
physical evidence of hotels and customer attitudes, with a specific
application to hotel guests in Sharm El-Sheikh. The study relies on a
descriptive-analytical approach, in addition to quantitative and
qualitative methods as its research methodology. The researchers used
a questionnaire as a data collection tool, gathering 363 valid responses
through electronic channels, including social media, to reach hotel
guests in Sharm El-Sheikh. Additionally, the researchers employed
SMART PLS V4.0 to explore the causal relationships between the
study variables.

The results indicated a significant positive correlation between hotel
physical evidence and customer attitudes. Furthermore, the findings
revealed that the dimensions of physical evidence have a notable
impact on customer attitudes. The researchers provided practical
recommendations and guidelines for hotel management in Sharm El-
Sheikh, along with theoretical insights for scholars interested in the
study variables.

Keywords: Hotel Physical Evidence, Customer Attitudes, Hotel Guests
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