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The Impact Of Educational services Quality On Student Satisfaction
(Case Study)
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Abstract:

Learning plays an essential role in the development of individuals through
the acquisition of new skills, knowledge and experiences, as it is considered
the key to advancement and development through the tasks it performs in the
service of the individual and society of all kinds, as Education services in
general and higher learning services in particular are considered among the
most important services affected by the issue. Quality. Ensuring the quality
of education ensures obtaining educational outcomes that can effectively
contribute to providing comprehensive development requirements of
qualified human resources to work. In this era, the interest of educational
institutions has emerged in applying the concept of quality in higher
education to increase society’s awareness of its needs, which are increasing
under the pressure of constantly changing knowledge and requirements. The
labor market and professions. The study aims to know the extent of students’
satisfaction with the quality of the educational service provided to them at the
institute. As for the hypothesis of the study: There is no statistically
significant effect of the quality of educational services on students’
satisfaction with the institute. The research method includes theoretical study:
the researcher relies on the descriptive method. Analytical analysis based on
Arabic and foreign books, references, periodicals, and published research,
and a field study to determine the extent of the impact of the quality of the
educational process on students’ satisfaction with the institute by making a
survey list to be distributed to a sample of the fourth year, divisions
(Management Information Systems and Accounting) at the Higher Institute
for Advanced Studies of the Pyramid, including a community The research is
for students of the fourth year of the Departments of Management
Information Systems and Commerce at the Higher Institute for Advanced
Studies of the Pyramid in for the academic year 2023.

The researcher also used statistical methods and tested the validity of the
hypothesis through, descriptive statistics (arithmetic means and standard
deviations), analytical statistics (simple and multiple correlation coefficients,
simple regression analysis, “T” test and “F” test), and among the most
important results reached by the study: There is a statistically significant
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effect of the quality of educational services on student satisfaction with the
institute, and the study recommends that the institute must conduct periodic
research and studies to reveal the level of quality of educational services
provided to students, so that it can identify strengths to support and
strengthen, and weak points to address.

Keywords: Quality, Educational process, Student Satisfaction.
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